
 
 
 
 

COMPREHENSIVE PRIVACY NOTICE 
ALUMINUM INDUSTRIAL AND SPECIAL PROFILES, S.A. DE C.V., PROSPECTIVE 

CUSTOMERS AND CUSTOMERS 
 
In compliance with the Federal Law on the Protection of Personal Data Held by 
Private Parties (hereinafter "LFPD"), we make this comprehensive privacy notice 
(hereinafter "Privacy Notice") available to you, and in this regard, we inform you 
of the following: 
 
1.- CONTROLLER OF YOUR PERSONAL DATA. 
 
ALUMINIO INDUSTRIAL Y PÉRFILES ESPECIALES, S.A. DE C.V., (hereinafter AIPESA), with 
address for hearing and receiving notifications at Avenida Prolongación López 
Mateos Sur, number 18000, interior 20, in Santa Cruz de las Flores, Tlajomulco de 
Zúñiga, Jalisco, is responsible for the processing and protection of the personal 
data we collect from you. 
 
2.- INFORMATION ABOUT OUR PERSONAL DATA DEPARTMENT AND HOW TO CONTACT 
IT. 
 
Our Personal Data Department is the one formally designated, in compliance 
with Article 29 of the LFPD, to: (i) address requests from data subjects to exercise 
their rights; (ii) promote and ensure the protection of the personal data in our 
possession. For all matters related to the processing and protection of personal 
data, you may contact our Personal Data Department by sending an email to 
the following address: direccionrh@aipesa.com.mx 
 
3.- PERSONAL DATA WE COLLECT. 
 



To carry out the purposes indicated in section 4 (four) of this Privacy Notice, we 
will collect personal data.de las siguientes categorías: (i) Identificación; (ii) 
contacto; (iii) laborales; (iv) fiscales; (v) patrimoniales; (vi) financieros. 
 
3.1.- SENSITIVE PERSONAL DATA AND DATA OF MINORS. 
 
We inform you that we do not collect sensitive personal data or personal data 
from minors. If you are not eighteen years old, we ask that you refrain from 
providing us with your personal data. 
 
4.- PURPOSES OF THE PROCESSING OF THE PERSONAL DATA COLLECTED. 
 
Your personal information will be used for the following main purposes: (i) to 
identify you; (ii) to register you in our systems as a customer or prospective 
customer; (iii) to contact you by any means, including instant messaging 
services, online chat, and social media; (iv) to enable you to use mobile 
applications in connection with our products or services, including telematics 
and/or telemetry services; (v) to create a user ID to understand your 
preferences; (vi) to provide you with the information you request; (vii) to send 
you the price list for the goods, products, or services we offer; (viii) to invoice the 
products and/or services you purchase; (ix) to provide you with benefits; (x) to 
provide information required by government authorities or in compliance with 
applicable regulations; (xi) to address any (xii) compliance with our legal 
obligations and the exercise of our rights; and (xiiii) providing you with payment 
options for our products and/or services through aggregators and/or acquirers. 
Additionally, your personal information will be used for the following secondary 
purposes: (i) to compile statistics and satisfaction surveys related to the 
purchasing or service processes, which may be conducted through instant 
messaging applications; (ii) to conduct video conferences, recordings, and/or 
videos to ensure your experience with our products and services; (iii) to inform 
you by any means about our products and/or services, as well as those of third-
party companies; (iv) to invite you to events; (v) to carry out all types of 
marketing, advertising, promotional, or commercial prospecting activities; (vi) to 
conduct research, market analysis, customer profiling, and business situation 



assessments; (vii) to create, study, and analyze your behavior on our websites 
and applications to personalize, optimize, and improve your experience with the 
brand, its products, and services. 
 
4.1.- REFUSAL OF PROCESSING PERSONAL DATA FOR SECONDARY PURPOSES. 
 
If you do not wish your personal data to be processed for the aforementioned 
secondary purposes, or any of them, you may refuse your consent immediately 
by sending your request to our Personal Data Department via email at 
direccionrh@aipesa.com.mx, who will inform you of the procedure to follow to 
exercise your right. Your refusal in this regard will not affect your relationship 
with us. 
5. TRANSFER OF YOUR PERSONAL DATA. 
 
We inform you that your personal data may be transferred, without your consent 
being legally required, to the following legal entities: (i) competent authorities, for 
the purpose of complying with any applicable law, regulation, or legal provision, 
or any duly substantiated and justified mandate; (iii) companies within our 
corporate group, which operate under our same internal processes and policies, 
for the purpose of providing you with better service; following up with potential 
clients; complying with our internal regulations and processes; as well as 
carrying out advertising, promotional, and marketing activities; (iv) Distributors 
and/or suppliers, for the fulfillment of the distribution contract; for the provision 
of AIPESA services.; compliance with the manufacturer's warranty; as well; (v) 
companies or associations with which we have a contract or are about to be 
signed that is in your interest, for the purpose of providing you with benefits. Your 
personal data may also be transferred, without your consent, if any of the 
conditions contemplated in Article 36 of the LFPD (Law on the Protection of 
Personal Data) arise. 
 
6. YOUR RIGHTS. 
 
Under the terms permitted by applicable regulations, you may access, rectify, or 
cancel (delete) your personal data, as well as object to its processing and 



revoke the consent you have granted us for this purpose, through the 
procedures indicated by our Personal Data Department via email: 
direccionrh@aipesa.com.mx 
 
7. MEANS TO LIMIT THE USE OR DISCLOSURE OF YOUR PERSONAL DATA. 
 
In addition to the procedure described in the immediately preceding section, 
you may limit the use or disclosure of your personal data in any of the following 
ways: 
Register on the "Advertising Exclusion List for AIPESA Clients" so that we do not use 
your personal information for advertising, marketing, promotional, or 
commercial prospecting purposes. To request your registration, as well as   For 
more information, you can contact our Personal Data Department via email: 
direccionrh@aipesa.com.mx. 
For emails we send you for promotional and advertising purposes, you can opt 
out by clicking the unsubscribe link attached to each email. 
 
8. USE OF COOKIES AND WEB BEACONS. 
 
We inform you that on our website https://aipesa.com.mx/, we use cookies or 
similar schemes as user identifiers. These are information files that are installed 
in your web browser. Through cookies or user identifiers, we can monitor your 
behavior as an Internet user, in order to provide you with better service and user 
experience when browsing our website, as well as offer you new products and 
services based on your preferences. 
The data we obtain through this tracking technology is as follows: your browser 
type and operating system; 
time and duration of browsing on our website, sections visited; websites 
accessed before and after ours; the links you follow; the search engine you used 
to reach our website; 
frequency with which you visit us, or whether this is your first time. 
 
The data collected will be for AIPESA's exclusive use; therefore, this data will not 
be subject to national or international transfers. 



We also inform you that you can disable these technologies at any time. To learn 
how to do so, consult the technical information of the browser you are using. 
Below are the corresponding links for these widely used browsers:Desde Internet 
Explorer (en Windows) 
http://windows.microsoft.com/es-es/windows-vista/block-or-allow-cookies 
Firefox 
https://support.mozilla.org/es/kb/habilitar-y-deshabilitar-cookies-que-los-sitios-
we 
Google Chrome 
https://support.google.com/chrome/bin/answer.py?hl=es&answer=95647 
Opera 
http://help.opera.com/Windows/11.50/es-ES/cookies.html 
Safari en Mac 
https://www.apple.com/legal/privacy/es/cookies/ 
 
9.- INFORMATION ABOUT THE ANTI-CORRUPTION AND GOOD GOVERNANCE 
SECRETARIAT. 
 
If you believe that your right to personal data protection has been violated by 
any conduct or omission on our part, or you suspect a violation of the provisions 
of the LFDP, RLFPD, and other applicable regulations, you may request verification 
of compliance with the applicable legislation from the Anti-Corruption and Good 
Governance Secretariat more info at  https://www.gob.mx/buengobierno. 
 
10. CHANGES TO THE PRIVACY NOTICE. 
 
AIPESA may modify and/or update this Privacy Notice, informing you about it 
through any of the following means: 
Directly, to the last email address you provided. 
On our website, so we ask that you visit it frequently. The procedure is as follows: 
(i) visit our website https://aipesa.com.mx/. If there are modifications or updates 
to this Privacy Notice, you will be notified; (ii) access the privacy notice link for 
clients or prospective clients; (iii) there you will find the current version with the 
date of the most recent update. 



Date of most recent update: May 26, 2025. 


